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O Introduction methodology

Based on the research questions and the
multi-level analytical framework (see Pro-
ject Manual), we propose that the follo-
wing analysis units can be derived for the
empirical investigation: (1) context, poli-
cies and programmes; (2) VSCs as organi-
sations; (3) club members and; (4) NAMs.
Due to promoting and inhibiting factors
in the implementation of integration
measures, the concrete implementation
of these measures, the consequences for
the VSC and the members as well as the
effects on the NAMs mutually influence
each other, we suggest that a case study
design is most suitable. Consequently,
the analysis units 2, 3 and 4 should inves-
tigated employing a case study design
that allows in-depth insight into orga-
nisational practices and developments
(Stake 2009). Case studies investigate a
contemporary phenomenon (the ‘case’) in
detail and within its real-world context
(Yin 2014). They also make it possible to
capture the complexity of the situation
and underlying processes in order to deve-
lop a holistic understanding. Case studies
potentially provide more insight into the
reality of sports clubs than would be pos-
sible with alternative approaches such as
quantitative studies with larger sample
sizes (Skille 2013).

O Methodology of mapping

To collect data for the mapping of stra-
tegies, approaches and programmes in
the countries participating in the study,
22 questions (see Table 1) have been cons-
tructed to be answered by each project
partner. The questions sort under the
two main themes: contextual conditions
and programmes. The questions under
contextual conditions seek to generate
data that can be used to map the socio-
political context of the participating

countries, and those under programmes
are intended to build data that identify
programmes aimed at the integration of
NAMs through sport clubs, and the roll-
out strategies by which these are imple-
mented. The findings of the mapping
should be used to answer RQ 1 (Which
strategies, approaches and programmes
are currently being used in the partici-
pating countries to encourage voluntary
local sports clubs to integrate newly arri-
ved migrants?) and RQ 2 (How are sport-
based integration programmes for newly
arrived migrants “rolled-out” to the level
of local sports clubs? What kind of sup-
port structures and incentives are needed
for a successful and targeted “roll-out”?).
In the following, the questions’ function
in the overall design are described.

Part 1- contextual conditions (Q1-15)

1) Societal and migration characteristics
(Q1-7): Here we seek to solicit information
on, first, the size and societal function of
civil society. Whereas size can be measu-
red along many variables, we seek data
on the total number of voluntary sport
clubs (Q1), civil society organisations (Q2),
and on individual sport club members-
hips (Q3). We also seek descriptions of
the overall function of civil society and
its interrelation to the state (Q4). Under
the topic of societal and migration cha-
racteristics, we secondly seek data that
describe the country’s migration ratio and
distribution, particularly with regards to
the overall percentage of the population
with a migrant background (Q5) and the
total number of NAMs and the demogra-
phy (country of origin, age, gender) of this
group (Q6). Lastly, we seek a short descrip-
tion on the public opinion on migration in
the country (Q7), particularly with regards
to whether public sentiments are unani-
mous or polarised, and if so, along which
lines.



2) Migration policy and politics — Rules
and their associated argumentation (Q8-
11): Questions under this topic focus on
the understanding of and approach to
migration in the formal political sphere.
We seek information on the overall lines
of argumentation regarding, first, the
role of migration in society and migrants’
societal contribution and/or costs (Q8),
and second, the interrelation between
civil society and integration of migrants
(Q9) that are associated with current pub-
lic policies. Data should also be provided
on more specific aspects that are likely
to affect migrants’ daily life, namely the
rules and associated lines of argumenta-
tion around seeking asylum and residen-
ce permit (Q10), NAM’s place of residence
and eligibility in the labour market and
educational system (Q11).

3) Sport policy and politics — Rules and
their associated argumentation (Q12-15):
Questions 12 through to 15 are designed to
solicit data on the policies and politics of
public sport policy, and on the overarching
structure in which programmes are to be
rolled out. We thus seek information on
the overall political lines of argumentati-
on regarding sport’s role/s in society (Q12).
Data should furthermore be collected on
the rules and associated argumentations
that specify the voluntary sports sector’s
relative autonomy (or lack thereof) vis-a-
vis the state (Q13) and the public funding
schemes that are directed at sport clubs
(Q14). Lastly, because structural distance
between organisations involved in the roll
out of programmes may be impactful, we
seek information on the basic structure
of the country’s voluntary sport system,
particularly with regards to hierarchical
levels. Preferably, any rationales that
underpin the structure should be included
in this information (Q15).

Part 2 — programmes (Q16-22)

The questions in this second part provide
the empirical base for the focused ana-
lysis on programmes and theirimplemen-
tation. Questions are sorted under two
broad topics.

1) Programme type (Q16-18): Here we seek
information on the programme’s designa-
tion of organisations along three aspects.
First, the sender, meaning the actor that
issues the programme and has the autho-
rity to construct rules around it (Q16).
Second, intermediary organisations, that
is, the actors that are central to the imple-
mentation process but that neither issued
it nor is the end-implementer (Q17). Third,
end-implementers, which, following the
scope of the project should be sport clubs,
but where we seek information on whet-
her programmes are further specified in
terms of being directed at clubs a) in spe-
cific geographic locations, b) with particu-
lar structural preconditions, c) clubs with
a pronounced target group/membership
cadre, d) with whom the sender and/or
intermediary have previous policy-imple-
mentation related relationships (Q18).

2) Rules and their associated argumenta-
tion (Q19-22): Questions under this topic
are designed to generate data around four
elements of a given programme and their
associated argumentation. The first is the
programme’s activity rules such as time
frames and overall budget (Q19). In order
to capture formalised patterns of autho-
rity and degrees of freedom, the second
element is the programme’s allocation of
rights and responsibilities among invol-
ved organisations (Q20). Third, we are loo-
king for information on the programme’s
end-users/target group, meaning parti-
cipants in the sport activities, since this
may vary in degree of specification (Q21).
Lastly, data should be collected on the
monitoring (e.g., guidelines for follow-up
and control) and attendant consequences
(e.g., sanctions) that are built into the pro-
gramme (Q22).

Table 1. To addressed contents for the mapping of strategies, approaches and programmes

Part 1— Contextual conditions

Societal and migration characteristics

Size, role, and function of civil society

1. Specify the country’s total number of voluntary sport clubs

2. Specify the country’s total number of civil society organisations

3. Specify the country’s total number of individual sport club memberships

4.  Describe the overall function of civil society and its interrelation with the state

Migration ratio and distribution

5. Indicate the percentage of migrants in the population

6. Indicate the total number of newly arrived migrants and describe their characteristics in terms of
a) countries of origin, b) age, and c) gender.

Public opinion concerning immigration

7. Describe the public opinion on immigration in the country

Migration policy and politics — Rules and their associated argumentation

8.  Describe [the] lines of argumentation that are associated with current public policies pertaining
to the role of migration in society in terms of a) migrants’ societal contribution, and b) migrants’
societal costs.

9.  Describe [the] lines of argumentation pertaining to the interrelation between civil society and
integration of migrants that are associated with current public policies

10.  Describe the rules for seeking asylum and residence permit and their associated argumentation

1. Describe the rules that regulate NAM’s place of residence and eligibility in the labour market and
educational system and their associated argumentation

Sport policy and politics — Rules and their associated argumentation

12.  Describe the lines of argumentation that encompass political views on voluntary sport’s role/s in
society

13.  Describe the rules that specify the voluntary sport sector’s autonomy vis-a-vis the state and their
associated argumentation

14.  Describe sport-club directed government funding schemes and their associated argumentation

15.  Describe the basic structure (particularly with regards to hierarchical levels) of the country’s
voluntary sport system and the rationales that underpin it

Part 2 — Programmes

Programme type

16.  Specify the sender of the programme

17.  Specify intermediary organisations [and their role/s] in the implementation process

18.  Specify whether the programme is directed along any of the following aspects: a) clubs in
specific geographic locations, b) clubs with particular structural preconditions, c) clubs with a
pronounced target group/membership cadre, and d) clubs with whom the sender and/or inter-
mediary have previous policy-implementation related relationships.

Rules and their associated argumentation

19. Describe the programmes activity rules and their associated argumentation

20. Describe the rights and responsibilities among sender, intermediary and sport clubs the rationa-
les that underpin this distribution of mandate

21.  Describe the programmes end-users/target group and associated argumentation
22.  Describe the monitoring build into the programme and its associated argumentation




Mapping of national programmes

Identification of programme

Does the club function as a policy implementer?

Top down programmes: selection
of one programme per country Bottom up programmes

Selection of 3—4 clubs by different Selection of 3—4 clubs by different
criteria:(traditional VSC, NAMs criteria:(traditional VSC, NAMs
participating) participating)

Data collection Data collection
B Expert interviews with decision B Expert interviews with decision
makers inside and outside the club makers inside and outside the club

B Focus groups with NAMs B Focus groups with NAMs

B Focus groups with members and B Focus groups with members and
volunteers volunteers




Table 2: Identification and selection strategy for cases and clubs

Selection strategy Selection criteria

First step: Identification of sport clubs as case studies

Identification of VSCs
as programme imple-
menters

VSCs participating in the selected sport policy programme (one program-
me per country; top-down approach), are identified through:

B the mapping of national programmes

Identification and selection of respon-
dents within the clubs

The case study methodology includes two
different interview methods, with three
different target groups. Club officials are
interviewed in a qualitative (semi-struc-
tured) interview, based on a strong orien-

tation on problem-centred interviews. Ne
wly arrived migrants and club members
are included in two focus group settings
regarding our research interests.

The selection criteria for composing the
interviews and focus groups are presen-
ted in table 3.

B based on existing contacts, through federations

Table 3: Selection criteria for the respondents within the clubs

Selection strategy Selection criteria

federations Selection of club offi- B 1-3 experts in each club (experts in focus of the INAMOS project are
cials and experts decision makers around the integrative programmes and activities
inside and outside the club. Ideally, club-internal experts are given
preference. Max. 1 expert outside the club is interviewed in each club).

Identification of VSCs VSCs initiating their own integrative measures and practices (bottom-up
with their own initia- approach), are identified through:

tives -
B national sport office (e.g., CH: OFSPO), or comparable

B competence centres

B national integration challenges awards
Selection of club mem- B Members and/or volunteers who are directly involved/affected by the

B innovation awards bers and volunteers project or the measures within the club.

Secons step: Selection of sport clubs within perspectives by different criteria B Characteristics: variation in age, gender, cultural background, social

milieu, sport biography and socialisation. Depending on the project,
the integrative measure(s) within the club, as well as the different set-
tings the members and volunteers find themselves in different areas
in the club. The demographic and their position and duration of mem-
bership in the club depends on the setting within which the project or
the integrative measures take place.

Selection by contrasting | VSCs with a broad variety in: structural characteristics, e.g. size, sports,
criteria institutional logic, and contextual relations of the sports clubs.

B Area, regional settlements

B NAM:s are participating in the club activities

bers and volunteers
who are newly arrived
migrants

Selection of club mem- B Members/former members who are newly arrived migrants
(+/= 5 years in receiving country)

B Focus on non-European non-economic NAMs
B Special attention on women and non-accompanied minor

B Recruited by the programme officials, programme leaders, VSC

For each club, a contact person is defined.
This person most often is the first parti-
cipant in the expert interview setting of
the respective club. But, it is recommen-
ded to discuss during a first information
meeting when acquiring/recruiting the
club for the INAMOS study and data col-
lection process for which person is to be
communicated with. Contact person: VSC
president, board member, coach, project
coordinator, etc. Contacts can be gained
during an initial meeting to get the club
on board, during the first expert inter-
view with the contact person (if that is

applicable), or through a campaign by the
club in all their teams, resp. the spheres
the appropriate members and volunteers
are to be found. We recommend to once
you get the contacts to ask for some con-
text and background information of the
contact person. Ideally, some information
should be given by the contact person
before the focus group. This ensures that
we invite the members and volunteers
which fit our criteria. Contact information
of the responsible researcher should be
given to the members and volunteers for
them to reach out if questions arise and
to communicate the process.
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When it comes to the group building, pur-
posive sampling enables the reflection
of a diversity of cases, but the group, as
the main unit of analysis, must at least
share one important characteristic in
order to enable comparisons. Especially
for research in migration contexts, Frisina
(2018) recommends the researcher within
the process to be self-reflexive and very
careful "about how the groups are built
and how to match moderator/facilita-
tor and group without reproducing the
processes of ethnicization/racialization
of migrants and their children" (Frisina,
2018, p.193). Amelina and Faist (2012) invi-
te scholars to avoid "naturalizing views of
ethnicity and nation and thus not select
ethnicity or nation as dominant catego-
ries relevant for setting up the research
organisation" (Frisina, 2018, p. 193).

O Case study research strategy

To collect data, we foresee the use of mul-
tiple sources of data for each case study
(interviews with decision makers in the
club, focus groups with NAMs as well as
other club members and volunteers). The
focus will be on the reconstruction of the
implementation process of integration
programmes or integrative measures and
the associated consequences for the club,
the members and the NAMs. The theoreti-
cal reflections and the research questions
will guide the data collection, particularly
the interview and discussion guides (Yin,
2014). Data will be collected using pro-
blem-centred and thematically structured
instruments designed to assess the cen-
tral components as precisely as possible
by mapping the different relevant issues.

In detail, the main methods of data col-
lection are described in the following sec-
tions.

Problem-centred (semi-structured) expert
interviews with club officials

Selected decision makers in the club will
be included in problem-centred (semi-
structured) expert interviews along the
RQ 3 (Which factors are relevant in the pro-
cess of a successful implementation (“roll-
in”) of programmes for the integration of
newly arrived migrants? Which factors hin-
der the implementation of programmes,
even when the sports clubs are involved in
the integration of newly arrived migrants?)
and the RQ 4 (How do sport-based integ-
ration practices for newly arrived migrants
change the sports club as an organisati-
on? Which intended and unintended con-
sequences can be observed, and does the
commitment of the original volunteers
and members change?) to analyse in more
detail the implementation of program-
mes and practices for social integration
(of NAMs). Here, it seems appropriate
to include relevant actors and decision
makers who inhere exclusive knowledge
on the social structures in their clubs and

have direct access to information on deci-
sion making and institutional logics (e.g.,
Liebold & Trinczek, 2009). Interviews will
be carried out with selected position hol-
ders and decision makers (see table 3 for
selection criteria) in order to gain know-
ledge about promoting and hindering fac-
tors (as well as intended and unintended
consequences).

The interview guideline follows the struc-
ture of the problem-centred interview
(PCl) according to Witzel and Reiter (2012).
Witzel & Reiter (2012) state that "[...] the
PCl is a suitable way of doing expert
interviews in accordance with their main
functions of exploring, systematising, or
generating theoretical and insider know-
ledge about certain issues" (2012, p. 21).
The questions are developed according to
Bogner and Menz (2009) discussion typo-
logies and strategies of expert interviews.
Some questions face explorative charac-
ter, by stimulating the experiences and
knowledge of the decision-makers that
are involved in the integrative program-
mes, whether it be inside or/and outside
the club. But questions are developed
following systematisation, too. However,
here we do not obtain to access "complete
information" (Bogner & Menz, 2009, p. 47)
but along our interests around " knowled-
ge derived from practical everyday expe-
rience" (2009, p. 47). The interview guide
follows a chronological and processual
perspective, drawing on the idea, that
projects and programmes typically have
an input, activities, outputs and outcomes
(and an envisioned impact). Referring to
Seiberth, Thiel and Hanke (2018) the three
phases of integrating refugees into VSCs
can be embedded within the processual
perspective. The "initial" phase is located
within the development and planning of
the activities and is part of the input. The
"implementation” and "consolidation"
phases, however, are both to be embed-
ded within activities and outputs, where-
as the "consolidation" phase recurs after
having evaluated the implementation.

The warm-up question (1) aims at break-
ing the expectation of the interviewee
of following the interview in a question-
answer-format, and to rather stimulate
the interviewee's narration. It is possible
and likely, that the general exploration
through the opening question (2) will
already touch on the topics (3-7).

3. Roll-out

4. Willingness for the Integration in the
club

5. Abilities for the integration in the club

6. Output and outcome (Intended and
unintended consequences)

7. Outcomes: Future development

Exploring the different aspects of the
integration programme and measures in
the club, the concepts of willingness and
abilities (see Project Manual), are central
and can be followed up at any time during
the interview, understood as conditions
for successful integration of NAMs.

Focus groups with selected club members
and NAMs

The focus group interviews with mem-
bers (volunteers) will take on a further,
previously unobserved aspect and provide
information about how different integra-
tion practices affect not only the target
group, but vice versa the club itself. This
means for example the organisational
culture, the spectrum of activities, the dis-
tribution of resources, social interaction
or attitudes of club members towards
immigration, etc. The results will show
whether the implementation of natio-
nal integration through sport policies in
local clubs is primarily the result of the
management's decision and / or whether
a majority of its members and volunteers
also support and participate in the club’s
integration practices.

n



L ET T Why problematic? Potential solution

Group think May reflect false consensus Ask for written before spoken responses;
probe for dissenting ideas

Passivity Less data collected Indirect: Eye contact

Direct: Invite the participant to intervene

Dominance Over-representation of one perspective | Indirect: Turn toward someone else; avoid
eye contact

Direct: Invite others to speak

Hostility Creates stressful environment Indirect: Turn toward someone else; avoid
eye contact

Direct: Invite the participant to take a
break or leave

Group silence | Foments discomfort, loss of data Ask additional, more specific questions;
provide examples of potential responses;
employ a focusing exercise

Losing focus Can denote misuse of time Revisit the original question; turn to the
next question
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O Case Study research analysis
Qualitative content analysis

The interviews will be analysed based
on Mayring’s (2010) qualitative content
analysis, as this approach guarantees a
high level of intersubjective comprehen-
sibility and comparability. The analysis
will be based on a deductive approach in
the form of a structured content analysis
(based on theory-driven and theoretical-
ly-based categories). At the same time,
however, the analysis will also take an
inductive approach by keeping the coding
open enough to allow for the detection
of any novel and more differentiated sub-
categories.

Intersubjective comprehensibility and
validity (Lamnek, 2008) will be ensured
by combining the use of a theory-based
structured interview guide with a sys-
tematic, rule-guided content analysis
(Schnell, Hill & Esser, 2005). Within the
first case studies, a manual with rules
for coding will be developed as follows:
two researchers will code the material
independently and then discuss diverse
codings and agree upon the definition of
categories and coding rules. This first step
will be conducted internally. Once, data
of all participating countries is selected,
a larger group of researchers who will be
involved in the analysis procedures meet
upon the discussion of the deductive cate-
gories and the robustness of the category
system as well as the codebook.

After the analysis of the different inter-
views, all collected data for each case will
be put together to develop a holistic and
comprehensive mapping of social inte-
gration in each club and the underlying
mechanism of processes and related con-
sequences. Finally, the knowledge of all
case studies in all five countries will be
combined in order to understand diffe-
rent mechanisms of social integration in
sports clubs.

Quality criteria

Quiality criteria of qualitative research can
only sometimes be aligned with quanti-
tative quality criteria. Especially with the
thoughts on positionality of each resear-
cher however, quality criteria must be
reflected and reported extensively. Braun
and Clarke (2019) for example discuss a
continuum of qualitative research para-
digm, the big Q and the small q (2019,
p. 594). Unlike Kidder and Fine's (1987)
distinction of the two approaches of
qualitative research, they refer to it as a
continuum, where a "organic or flexibel"
approach to qualiative analysis would not
rule out a "coding reliability approach"
(2019, p. 594). With the application of a
relatiely clear-cut approach of qualitati-
ve content analysis by Mayring (2010) we
take into account that broad range of data
across different research teams and across
national sport-based integration policies
will be analysed. However, the discussion
and reflection of one, specific qualitative
content analysis quality criteria by May-
ring (2016) is estimated to be crucial. The-
refore, documentation, argumentative
interpretation protection, proximity to
the object, rule guidance, communicative
validation, triangulation (free translation
from German; Mayring, 2016, pp. 144-148)
will be reported and estimated along each
results report.

Ethical assessment

Each research group seeks approval of
each respective ethical commission at
their university. Only upon approval club
and participant recruitment can be initi-
ated in the respective country’s research
team. Each contacted person is informed
on the aim and scope of the INAMOS
study whilst also informing them on their
potential role within. They are thus infor-
med on the information letter as well on
an informing paragraph on the declara-
tion of consent, that their data finds pseu-
donymisation. Each participating club as
well as each participant, receives an ID
code which is stored on a different ser-
ver than the original data or any contact
details and correspondence. Furthermore,
every contacted person is informed that
absolute anonymisation, in the sense,
that re-identification of a person is impos-
sible (Medjedovic & Witzel 2010, p.75 ff.),
cannot be guaranteed. This risk can only
be countered, if all relevant background
information in the interviews is anony-
mised. However, this is accompanied by
a (disproportionately) high loss of infor-
mation, which makes the data almost
"unusable” for analysis. For this reason, de
facto anonymisation (Metschke & Well-
brock 2002) was chosen. Only with a sig-
ned declaration of consent, the interview
or the focus group can be recorded, data
stored and analysed. Minors participa-
ting in any setting of data collection must
thus get the permission of their parents
or legal guardian up participation. Each
research group is responsible for the data
management of data obtained in their
country context. The data is stored on
the university servers, separate from the
ID codes of the participants. After cross-
case analyses, syntheses of data for cross-
country analyses are stored on a shared
cloud at the University of Bochum.
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